Medicare Eligible Retirees Tip Sheet

Give all medical providers & pharmacies your:
 Medicare Card

* Anthem Medical Card
* Wellpoint Rx Card

*Even if they insist they already have it*

Interested in mail order?
Call:

Carelon Rx Home Delivery 1-833-396-0309
or

Log in to Anthem.com or your Sydney Mobile App:

» Select "My Plans"'

» Select "Pharmacy Benefits"

» Select "Prescription & Refills"

e Select "View Prescriptions"

» Select the prescription you want to move to mail order
o Select" Start Transfer"

Follow the remaining prompts

Lost your ID card or want to see if your
medication is covered?
Call 1-866-470-6265

If you've explored the options above and still need
assistance, please call:
The Benefits Coordination Office 518-957-2288



